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LOCAL LEARNING DELIVERY AGREEMENT
This agreement defines partnership as:

· Two or more independent organisations working together towards achievable/measurable common goals

This partnership has been negotiated between both parties, facilitated and written by G:up and may be reviewed.  This partnership agreement is supported by written approval of the organisations involved.  The training provider shall keep G:up informed of any changes their training delivery.  G:up shall then keep the funder (NCVYS), informed of all changes and developments.        
	Who are the Partners
	G:up and the local Training Provider in this instance is  (Insert training provider name here)

	Purpose of this Partnership
	G:up is the Regional Delivery Agent contracted by NCVYS to co-ordinate the PROGRESS training offer across the West Midlands, the partnership with (Name of orgs here) ensures consistency of approach and an understanding of the role and responsibilities to be undertaken by each partner to enhance and enable successful delivery.  

	Roles and Responsibilities of all  Partners
	The roles and responsibilities agreed between G:up and (insert name here) in the delivery of PROGRESS project in the West Midlands is defined in Schedule 1 attached.

	Contents of Schedule 1
	1. Roles and Responsibilities of G:up Pages 1 - 2
2. Training Provider Eligibility Pages 3 - 5
3. Training Provider Roles and Responsibilities Pages 6 - 8
Appendix 1 Schedule of Delivery Pg 9
Appendix 2 Training Provider delivery register Pg 10  
Appendix 3 Regional Delivery Agent Monthly Claim Form Pg 12
Appendix 4 Progress and the refreshed common core of skill and knowledge Pg 16
Appendix 5 The process for claiming, authorising and payment of the £100 subsidy per learner Pg 21
Appendix 6 The local training provision flowchart Pg 22
Appendix 7 Manual Learner System for training delivered in Nov/Dec 2010 Pg 23
Appendix 8 Familiarisation training: guidance on cascading Pg 29

	The core documents that formulate the basis of this partnership agreement
	1. Training Provider Application Form

2. Local Learning Delivery Agreement (LLDA)

3. Schedule 1

	Timing
	Deemed to begin from the date of signing until 31st March 2011

	Key Partnership liaison people 
	G:up rep – Gail Lucas, G:up Programme Manager
Gail.lucas@bayc.org, 0121 460 5870 or 07841 903 963

(Training Provider rep) - 


Disputes, Grievance, Procedure for resolution, and Termination:

If either of the partners’ standard of performance and professional conduct cause dissatisfaction, and this cannot be resolved directly by the partners within the partnership, action may be taken to terminate the agreement by G:up’s accountable body (bayc) represented by the bayc CEO.

The following will take place in order to resolve any dispute or grievance:

· In the event of any dispute or difference arising between the parties in connection with this Agreement, either party may submit this in writing to the bayc CEO.

· The bayc CEO will respond to the party submitting this dispute/grievance, within seven working days. This communication will:

· Acknowledge receipt of the dispute/grievance

· Request additional information if necessary 

· Clarify the process and potential timescale for resolution

· The bayc CEO will then notify the other party about the dispute/grievance, within seven working days.  This communication will:
· Share the issues of concern within the dispute/grievance

· Request information to support this if necessary 

· Clarify the process and potential timescale for resolution
· All parties shall then arrange to meet within 10 working days to discuss and resolve the matter in dispute facilitated by the bayc CEO.  If the dispute is not or cannot be resolved at that meeting.  The funder represented by the bayc CEO will decide if the agreement is to be terminated.

· If either of the partner’s activity causes dissatisfaction with clients, or participants in the project or with the funder, the agreement may be terminated.  
Branding and Logos

The Training Provider will ensure all communication and information produced through PROGRESS is well presented, appropriately worded and must include their own logo as well as the G:up and NCVYS logos.  The Training Provider has the permission to use the following sentence in all documentation produced:  Delivered by (insert training provider here) on behalf of the PROGRESS project in partnership with G:up and funded by NCVYS.
Amendments to this Agreement:

Any amendment to these terms must be subject to the approval of G:up’s accountable body (bayc).  Advance notice must be given to bayc by the partnership without delay. Any proposals to change this agreement must be in strict accordance with the terms and conditions laid down between the funder (NCVYS) and G:up in the contract.
Agreement

I hold the mandate within my network/organisation which enables me to agree the terms of this partnership agreement on behalf of my organisation, and by doing so I commit my organisation to the purpose of this partnership, and to undertake the agreed role and responsibilities as defined in schedule 1 as a member of this partnership:

For G:up 

Name: Gail Lucas
Signed:



Date:

Position held within the organisation: G:up Programme Manager
For (insert training provider here)
Name:
Signed:



Date:

Position held within the organisation: (insert role here)
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